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The Usefulness of 'Feeling Maps' as a Tool in Planning and Urban Design – Ph.D Dissertation, UC Berkeley, 1997 
 
Description:  
The purpose of this dissertation was to refine and validate a method of research and design of city streets and neighborhoods 
which relies on people's direct experience of feeling as an indicator of functional problems in safety, accessibility and quality of the 
local environment. The method provides a tool for the analysis of neighborhood by professionals, as well as a basis for 
communication between experts and public in shaping policy and design improvements. The core of the method is a mapping of 
the streets by ordinary people, and professionals, in which they are asked to map their sense of well-being as they walk around the 
studied area. An aggregated feeling map is constructed from the partial individual maps.  
  
Two fundamental hypotheses are investigated to show the value of this mapping: first, that there is substantial agreement between 
people on the areas that feel good or bad. And second, that there is a significant correlation of areas that feel good or bad, with 
important spatial and functional aspects of the area studied. 
 
Publications: Planum – European Journal of Planning Online, http://www.planum.net/topics/quality-survey-technique.html 
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Transbay Terminal Area in San Francisco 
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Golden Gate Neighborhood in Oakland 
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